






respond to resident calls, it has led to more accountability and transparency across the 

entire organization. 

The InSites solution also assists with sta  evaluation e orts. The reporting capabilities 

of the software allow for providing task and activity reports for each sta  member. The 

report makes it easy to visualize  patterns, so employees can be rewarded or 

disciplined accordingly.

Comfort in Knowing

Access to the historical information also provides objective data when there are 

questions or concerns from resident’s families. “Now the facility administrator can 

easily pull up a report that shows all sta  interactions with a  resident. Often 

times this is the only thing they want to know when their mom or dad complains that 

no one ever comes to their room,” explains Carter. That type of data is also very useful 

when it comes to conversations regarding the need to increase the level of care. By 

analyzing the request for assistance patterns, families can now make well-thought-out 

decisions regarding moving their family member to the next service level. In addition, 

by automatically tracking the social activities of each resident, the activity director can 

monitor the level of resident engagement, and e ortlessly provide reports to the families 

so they can see what activities their loved one enjoys.

Bottom Line

Since deploying the Intelligent InSites Visibility Platform™ The Laurels and The Haven 

communities have seen a very positive trend in new admissions. This extra level of care 

and personal attention provided at their facilities makes a world of di erence to the 

families who choose to move a family member to those communities. The residents’ 

families also appreciate the heightened level of safety and independence their loved 

ones enjoy. 

The bottom line is that with the use of technology advances, such as RTLS, the sta  

can spend more time with residents truly ensuring the highest of quality standards.

For more information about  
Intelligent InSites,  

call 866-520-9113  
or visit the website at  

www.IntelligentInSites.com

This case study is for informational purposes only.
©2009 Intelligent InSites, Inc. All rights reserved.

About Intelligent InSites
Intelligent InSites is the market 
and technology leader in providing  
enterprise visibility solutions for 
healthcare. The InSites Enterprise 
Visibility Platform™ provides care -
givers with a single system capable 
of locating in real time residents, 
sta , and equipment, resulting in 
improved communication, wander 
management, asset management, 
and inventory management. The 
InSites Platform enables our cli -
ents to make profound improve -
ments in resident and sta  safety, 
resident satisfaction and indepen -
dence, and streamlines processes 
to achieve operational excellence.
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