








About Intelligent InSites

Intelligent InSites is the market
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respond to resident calls, it has led to more accountability and transparency across the

entire organization.

The InSites solution also assists with staff evaluation efforts. The reporting capabilities
of the software allow for providing task and activity reports for each staff member. The
report makes it easy to visualize specific patterns, so employees can be rewarded or

disciplined accordingly.

Access to the historical information also provides objective data when there are
questions or concerns from resident’s families. “Now the facility administrator can
easily pull up a report that shows all staff interactions witha specific resident. Often
times this is the only thing they want to know when their mom or dad complains that
no one ever comes to their room,” explains Carter. That type of data is also very useful
when it comes to conversations regarding the need to increase the level of care. By
analyzing the request for assistance patterns, families can now make well-thought-out
decisions regarding moving their family member to the next service level. In addition,
by automatically tracking the social activities of each resident, the activity director can
monitor the level of resident engagement, and effortlessly provide reports to the families

so they can see what activities their loved one enjoys.

Since deploying the Intelligent InSites Visibility Platform™ The Laurels and The Haven
communities have seen a very positive trend in new admissions. This extra level of care
and personal attention provided at their facilities makes a world of difference to the
families who choose to move a family member to those communities. The residents’
families also appreciate the heightened level of safety and independence their loved

ones enjoy.

The bottom line is that with the use of technology advances, such as RTLS, the staff

can spend more time with residents truly ensuring the highest of quality standards.



